ES 101: Cashier Interview Script

· What is the best part of doing your job? (While you are on the clock)

Target CP-building relationships with customers 

wegmans Avery- talking to people

Walmart Cashier- meeting new people and seeing repeat customers

Abby- Wegmans- being able to help people

Abby- Cashier friend- being able to interact with a lot of different kinds of poeple



· What is something that you would change about the checkout process?
(young, African American) target CP- hates how registers are stacked up causes crowding. Wants better line organization.

-Avery wegmans: bagging 

Walmart Cashier- bagging and how uncomfortable it is standing for so long

Abby- Wegmans- He said he would separate bagging and cashiering because it is stressful to do both. 

Abby- cashier friend- standing for a super long time as well as rude customers

· What is your least favorite item to ring up, and why?

· Target CP- clothes, multiple clothes, because of the tags, scanning the tags isn't a nuisance. That and cat food because barcodes are so tiny 
· Avery wegmans - vegetables
· Walmart - Frozen/cold items
· Abby- Wegmans- Alcohol
· Abby- cashier friend- things without barcodes
